PRIVATE BANKERS SINCE 1672

1st October to 31st December 2025

Avallability of our
Digital Services



Overview

The following metrics provide a comparison of the daily statistics for the quarterly period (1st October to
31st December 2025), of the availability and performance of C. Hoare & Cao’s. Online & Mobile Banking
service and our Open Banking service. Thisdatais reported quarterly and will be published in the month
following quarter end.

Glossary

PSU Interface: The Online & Mobile Banking service made available to C. Hoare & Co. customers
Dedicated Interface: The Open Banking service made available to third party companies

PISP response (millisecs): The response time for PISP requests

Al SP response (millisecs): The response time for AISP requests

CBPII response (millisecs): The response time for CBPII requests

A full explanation of the terms can be found on the Open Banking glossary at:
https.//www.openbanking.org.uk/about-us/glossary/

Payment Ser vices User Dedicated I nterface

Interface
Day Date Uptime Downtime Response Uptime Downtime reg)irfse répl)grﬁ)se rgsrlllse Error response
) G| lezsy ) ) ) (millisecs)  (millisecs)  (millisecs) e )
1 O0L10 100.00 0.00 193 100.00 0.00 1008 352 0 0.03
2 02/10 100.00 0.00 192 100.00 0.00 1291 339 0 0.00
3 03/20 100.00 0.00 205 100.00 0.00 764 365 0 0.00
4 04/10 100.00 0.00 199 100.00 0.00 909 335 0 0.03
5 0510 100.00 0.00 204 100.00 0.00 981 359 0 0.02
6 06/10 100.00 0.00 198 100.00 0.00 932 353 0 0.00
7 07/20 100.00 0.00 198 100.00 0.00 981 354 0 0.00
8 08/10 100.00 0.00 215 100.00 0.00 1055 356 0 0.00
9 (09/10 100.00 0.00 208 100.00 0.00 1224 369 0 0.05
10 10/20 100.00 0.00 211 100.00 0.00 1226 352 0 0.00
11 11/20 100.00 0.00 189 100.00 0.00 262 324 0 0.01
12 12/20 100.00 0.00 197 100.00 0.00 1206 340 0 0.03
13 13/10 100.00 0.00 192 100.00 0.00 1026 340 0 0.01
14 14/20 100.00 0.00 195 100.00 0.00 1052 347 0 0.00
15 15/10 100.00 0.00 208 100.00 0.00 1020 346 0 0.00
16 16/10 100.00 0.00 230 100.00 0.00 1339 357 0 0.03
17 17/20 100.00 0.00 201 100.00 0.00 1000 364 0 0.00
18 18/10 100.00 0.00 201 100.00 0.00 1222 343 0 0.04
19 19/20 100.00 0.00 201 100.00 0.00 1426 362 0 0.06
20 20/10 100.00 0.00 195 100.00 0.00 1135 347 0 0.00
21 21/10 100.00 0.00 199 100.00 0.00 969 349 0 0.00
22 22/10 100.00 0.00 202 100.00 0.00 1263 338 0 0.02
23 23/10 100.00 0.00 202 100.00 0.00 1071 352 0 0.00
24  24/10 100.00 0.00 217 100.00 0.00 1182 347 0 0.02
25 25/10 100.00 0.00 194 100.00 0.00 1155 335 0 0.01
26 26/10 100.00 0.00 198 100.00 0.00 1236 334 0 0.00
27 27/10 100.00 0.00 191 100.00 0.00 907 335 0 0.00
28 28/10 100.00 0.00 199 100.00 0.00 522 331 0 0.00
29 29/10 100.00 0.00 192 100.00 0.00 898 338 0 0.00
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27/12  100.00 0.00 76 100.00 0.00 1062 320 0 0.04
28/12  100.00 0.00 80 100.00 0.00 1369 353 0 0.03
29/12 100.00 0.00 159 100.00 0.00 1077 331 0 0.00
30/12 100.00 0.00 153 100.00 0.00 1213 343 0 0.00
31/12  100.00 0.00 146 100.00 0.00 1030 324 0 0.03

This serviceis available for Account Information Service Provider (AISP) and Payment Initiation Service
Provider (PISP) requests.

Our current Open Banking service does not facilitate requests from Card Based Payment Instrument |ssuer
(CBPII).



